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§668.411

§668.411 Reporting requirements for
GE programs.

(a) In accordance with procedures es-
tablished by the Secretary, an institu-
tion must report—

(1) For each student enrolled in a GE
program during an award year who re-
ceived title IV, HEA program funds for
enrolling in that program—

(i) Information needed to identify the
student and the institution;

(ii) The name, CIP code, credential
level, and length of the program;

(iii) Whether the program is a med-
ical or dental program whose students
are required to complete an internship
or residency, as described in §668.402;

(iv) The date the student initially en-
rolled in the program;

(v) The student’s attendance dates
and attendance status (e.g., enrolled,
withdrawn, or completed) in the pro-
gram during the award year; and

(vi) The student’s enrollment status
(e.g., full-time, three-quarter time,
half-time, less than half-time) as of the
first day of the student’s enrollment in
the program;

(2) If the student completed or with-
drew from the GE program during the
award year—

(i) The date the student completed or
withdrew from the program;

(ii) The total amount the student re-
ceived from private education loans, as
described in §668.404(d)(1)(ii), for enroll-
ment in the program that the institu-
tion is, or should reasonably be, aware
of;

(iii) The total amount of institu-
tional debt, as described in
§668.404(d)(1)(iii), the student owes any
party after completing or withdrawing
from the program;

(iv) The total amount of tuition and
fees assessed the student for the stu-
dent’s entire enrollment in the pro-
gram; and

(v) The total amount of the allow-
ances for books, supplies, and equip-
ment included in the student’s title IV
Cost of Attendance (COA) for each
award year in which the student was
enrolled in the program, or a higher
amount if assessed the student by the
institution;

(3) If the institution is required by its
accrediting agency or State to cal-
culate a placement rate for either the
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institution or the program, or both,
the placement rate for the program,
calculated using the methodology re-
quired by that accrediting agency or
State, and the name of that accrediting
agency or State; and

(4) As described in a notice published
by the Secretary in the FEDERAL REG-
ISTER, any other information the Sec-
retary requires the institution to re-
port.

(b)(1) An institution must report the
information required under paragraphs
(a)(1) and (2) of this section no later
than—

(i) July 31, following the date these
regulations take effect, for the second
through seventh award years prior to
that date;

(ii) For medical and dental programs
that require an internship or residency,
July 31, following the date these regu-
lations take effect for the second
through eighth award years prior to
that date; and

(iii) For subsequent award years, Oc-
tober 1, following the end of the award
year, unless the Secretary establishes
different dates in a notice published in
the FEDERAL REGISTER.

(2) An institution must report the in-
formation required under paragraph
(a)(3) of this section on the date and in
the manner prescribed by the Sec-
retary in a notice published in the FED-
ERAL REGISTER.

(3) For any award year, if an institu-
tion fails to provide all or some of the
information in paragraph (a) of this
section to the extent required, the in-
stitution must provide to the Sec-
retary an explanation, acceptable to
the Secretary, of why the institution
failed to comply with any of the re-
porting requirements.

(Authority: 20 U.S.C. 1001, 1002, 1088, 1231a)

§668.412 Disclosure requirements for
GE programs.

(a) Disclosure template. An institution
must use the disclosure template pro-
vided by the Secretary to disclose in-
formation about each of its GE pro-
grams to enrolled and prospective stu-
dents. The Secretary will conduct con-
sumer testing to determine how to
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make the disclosure template as mean-
ingful as possible. The Secretary iden-
tifies the information that must be in-
cluded in the template in a notice pub-
lished in the FEDERAL REGISTER. That
information may include, but is not
limited to:

(1) The primary occupations (by
name and SOC code) that the program
prepares students to enter, along with
links to occupational profiles on
O*NET (www.onetonline.org) or its suc-
cessor site.

(2) As calculated by the Secretary
under §668.413, the program’s comple-
tion rates for full-time and less-than-
full-time students and the program’s
withdrawal rates.

(3) The length of the program in cal-
endar time (i.e., weeks, months, years).

(4) The number of clock or credit
hours or equivalent, as applicable, in
the program.

(5) The total number of individuals
enrolled in the program during the
most recently completed award year.

(6) As calculated by the Secretary
under §668.413, the loan repayment rate
for any one or all of the following
groups of students who entered repay-
ment on title IV loans during the two-
year cohort period:

(i) All students who enrolled in the
program.

(ii) Students who completed the pro-
gram.

(iii) Students who withdrew from the
program.

(7) The total cost of tuition and fees,
and the total cost of books, supplies,
and equipment, that a student would
incur for completing the program with-
in the length of the program.

(8) The placement rate for the pro-
gram, if the institution is required by
its accrediting agency or State to cal-
culate a placement rate either for the
program or the institution, or both,
using the required methodology of that
accrediting agency or State.

(9) Of the individuals enrolled in the
program during the most recently com-
pleted award year, the percentage who
received a title IV loan or a private
loan for enrollment in the program.

(10) As calculated by the Secretary,
the median loan debt as determined
under §668.413 of any one or all of the
following groups:
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(i) Those students who completed the
program during the most recently com-
pleted award year.

(ii) Those students who withdrew
from the program during the most re-
cently completed award year.

(iii) All of the students described in
paragraphs (a)(10)(i) and (ii) of this sec-
tion.

(11) As provided by the Secretary, the
mean or median earnings of any one or
all of the following groups of students:

(i) Students who completed the pro-
gram during the cohort period used by
the Secretary to calculate the most re-
cent D/E rates for the program under
this subpart.

(ii) Students who were in withdrawn
status at the end of the cohort period
used by the Secretary to calculate the
most recent D/E rates for the program
under this subpart.

(iii) All of the students described in
paragraph (a)(11)(i) and (ii) of this sec-
tion.

(12) As calculated by the Secretary
under §668.413, the most recent pro-
gram cohort default rate.

(13) As calculated by the Secretary
under §668.404, the most recent annual
earnings rate.

(14)(i) Whether the program does or
does not satisfy—

(A) The applicable educational pre-
requisites for professional licensure or
certification in each State within the
institution’s MSA; and

(B) The applicable educational pre-
requisites for professional licensure or
certification in any other State for
which the institution has made a deter-
mination regarding such requirements.

(ii) For any States not described in
paragraph (a)(14)(i) of this section, a
statement that the institution has not
made a determination with respect to
the licensure or certification require-
ments of those States.

(15) Whether the program is program-
matically accredited and the name of
the accrediting agency.

(16) A link to the U.S. Department of
Education’s College Navigator Web
site, or its successor site, or other
similar Federal resource.

(b) Disclosure updates. (1) In accord-
ance with procedures and timelines es-
tablished by the Secretary, the institu-
tion must update at least annually the
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information contained in the disclo-
sure template with the most recent
data available for each of its GE pro-
grams.

(2) The institution must update the
disclosure template to include any stu-
dent warning as required under
§668.410(a)(7).

(c) Program Web pages. (1) On any Web
page containing academic, cost, finan-
cial aid, or admissions information
about a GE program maintained by or
on behalf of an institution, the institu-
tion must provide the disclosure tem-
plate for that program or a prominent,
readily accessible, clear, conspicuous,
and direct link to the disclosure tem-
plate for that program.

(2) The Secretary may require the in-
stitution to modify a Web page if it
provides a link to the disclosure tem-
plate and the link is not prominent,
readily accessible, clear, conspicuous,
and direct.

(d) Promotional materials. (1) All pro-
motional materials made available by
or on behalf of an institution to pro-
spective students that identify a GE
program by name or otherwise promote
the program must include—

(i) The disclosure template in a
prominent manner; or

(ii) Where space or airtime con-
straints would preclude the inclusion
of the disclosure template, the Web ad-
dress (URL) of, or the direct link to,
the disclosure template, provided that
the URL or link is prominent, readily
accessible, clear, conspicuous, and di-
rect and the institution identifies the
URL or link as ‘“Important Informa-
tion about the educational debt, earn-
ings, and completion rates of students
who attended this program” or as oth-
erwise specified by the Secretary in a
notice published in the FEDERAL REG-
ISTER.

(2) Promotional materials include,
but are not limited to, an institution’s
catalogs, invitations, flyers, billboards,
and advertising on or through radio,
television, print media, the Internet,
and social media.

(3) The institution must ensure that
all promotional materials, including
printed materials, about a GE program
are accurate and current at the time
they are published, approved by a State
agency, or broadcast.
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(e) Direct distribution to prospective
students. (1) Before a prospective stu-
dent signs an enrollment agreement,
completes registration, or makes a fi-
nancial commitment to the institu-
tion, the institution must provide the
prospective student or a third party
acting on behalf of the prospective stu-
dent, as a separate document, a copy of
the disclosure template.

(2) The disclosure template may be
provided to the prospective student or
third party by—

(i) Hand-delivering the disclosure
template to the prospective student or
third party individually or as part of a
group presentation; or

(ii) Sending the disclosure template
to the primary email address used by
the institution for communicating
with the prospective student or third
party about the program.

(3) If the institution hand-delivers
the disclosure template to the prospec-
tive student or third party, it must ob-
tain written confirmation from the
prospective student or third party that
the prospective student or third party
received a copy of the disclosure tem-
plate.

(4) If the institution sends the disclo-
sure template to the prospective stu-
dent or third party by email, the insti-
tution must—

(i) Ensure that the disclosure tem-
plate is the only substantive content in
the email;

(ii) Receive electronic or other writ-
ten acknowledgement from the pro-
spective student or third party that
the prospective student or third party
received the email;

(iii) Send the disclosure template
using a different address or method of
delivery if the institution receives a re-
sponse that the email could not be de-
livered; and

(iv) Maintain records of its efforts to
provide the disclosure template re-
quired under this section.

(f) Disclosure templates by program
length, location, or format. (1) An insti-
tution that offers a GE program in
more than one program length must
publish a separate disclosure template
for each length of the program. The in-
stitution must ensure that each disclo-
sure template clearly identifies the ap-
plicable length of the program.
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(2) An institution that offers a GE
program in more than one location or
format (e.g., full-time, part-time, ac-
celerated) may publish a separate dis-
closure template for each location or
format if doing so would result in
clearer disclosures under paragraph (a)
of this section. An institution that
chooses to publish separate disclosure
templates for each location or format
must ensure that each disclosure tem-
plate clearly identifies the applicable
location or format.

(3) If an institution publishes a sepa-
rate disclosure template for each
length, or for each location or format,
of the program, the institution must
disaggregate, by length of the program,
location, or format, those disclosures
set forth in paragraphs (a)(4) and (b),
(a)(7) through (9), and (a)(14) and as
otherwise provided by the Secretary in
a notice published in the FEDERAL REG-
ISTER.

(g) Privacy considerations. An institu-
tion may not include on the disclosure
template any of the disclosures de-
scribed in paragraphs (a)(2), (a)(5), and
(a)(6) or paragraphs (a)(8) through (13)
of this section if they are based on
fewer than 10 students.

(h) Implementation date. Institutions
must comply with the requirements of
this section beginning January 1, 2017.

(Authority: 20 U.S.C. 1001, 1002, 1088)

[79 FR 65007, Oct. 31, 2014, as amended at 79
FR 71958, Dec. 4, 2014]

§668.413 Calculating, issuing, and
challenging completion rates, with-
drawal rates, repayment rates, me-
dian loan debt, mean and median
earnings, and program cohort de-
fault rate.

(a)(1) General. Under the procedures
in this section, the Secretary deter-
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mines the completion rates, with-
drawal rates, repayment rates, median
loan debt, mean and median earnings,
and program cohort default rate an in-
stitution must disclose under §668.412
for each of its GE programs, notifies
the institution of that information,
and provides the institution an oppor-
tunity to challenge the calculations.

(2) Enrollment cohort. (i) Subject to
paragraph (a)(2)(ii) of this section, for
the purpose of calculating the comple-
tion and withdrawal rates under para-
graph (b) of this section, the enroll-
ment cohort is comprised of all the stu-
dents who began enrollment in a GE
program during an award year. For ex-
ample, the students who began enroll-
ment in a GE program during the 2014-
2015 award year constitute the enroll-
ment cohort for that award year.

(ii) A student is excluded from the
enrollment cohort for the purpose of
calculating the completion and with-
drawal rates under paragraph (b) of
this section if, while enrolled in the
program, the student died or became
totally and permanently disabled and
was unable to continue enrollment on
at least a half-time basis, as deter-
mined under the standards in 34 CFR
685.213.

(b) Calculating completion rates, with-
drawal rates, repayment rates, median
loan debt, mean and median earnings,
and program cohort default rate— (1)
Completion rates. For each enrollment
cohort, the Secretary calculates the
completion rates of a GE program as
follows:

(i) For students whose enrollment
status is full-time on the first day of
the student’s enrollment in the pro-
gram:
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